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IMMOJOXKEHMHNE

Ob OKA3AHUMU TIVIATHBIX OBPA3OBATEJIBHBIX YCJIYT



1. O0mue nmosoxeHus
1.1. Hacrosmee mojokeHue pa3paboTaHO U COOTBETCTBUU ¢ 3akoHOM P® "OO6 obOpazoBanum B PD"
N273-®3 ot 29 nexabps 2012 roga, YcraBom OOO I'yprenckas Alll «3a pynem», 3akoHom Poccuiickoit
Oenepanun ot 07.02.1992 roma Ne 2300-1 «O 3ammure HpaB mnotpeduteneii», IlocraHoBneHneM
IIpaBurensctBa Poccuiickonn Penepannu «O0 yTBEpXKIEHHWU TIPaBWJ OKa3aHUS IUIATHBIX
0o0pa3oBaTeNbHBIX  YCIYyr» M JPYTUMH  HOPMATUBHO-IIPABOBBIMU  AKTaMH, PEryJUpPYIOIINMU
[IPAaBOOTHOLIEHUS, BO3HMKAIOUIME MEXAY IOTPEOUTENEM M HCIOJHUTEIEM IPU OKa3aHUM IUIATHBIX
00pa3oBaTeNbHBIX YCIYT.
1.2. TlomoxxeHue  ompeaeNsieT MOPAIOK U YCIOBUS MPEIOCTABICHHUS IUIATHBIX 00Pa30BaTEbHBIX YCIYT
B OOO I'ypbesckasa Alll «3a pyiaem».
1.3. Cucrema miaTHBIX 00pa30BaTEIBHBIX YCIYT IpeIHA3HAYCHA IS
- olecneyeHus HEeJIIOCTHOCTH U MOJHOTHI pealn3aluy o0pa30BaTelIbHOW CUCTEMBI;
- YIOBIETBOPEHHUS MOTPEOHOCTEH rpax/iaH B MOIy4eHUH NMPO(EeCCHOHAIBHBIX HABBIKOB JUISI BHITIOJTHEHUS
paboThI MO COOTBETCTBYIOUIECH KBATH(PHUKAIINH;
- YIOBJIIETBOPEHHUs NOTpeOHOCTEH 001IecTBA U FOCYJapCTBa B KBATM(UIIMPOBAHHBIX CIIELUAINCTAX;
- COBEpPIICHCTBOBAHMS yUeOHO-MaTEepHATBHOMN 0a3bl yUpExKICHUSI.
1.4. TlousTus, ucnonb3yemble B HacToseM [lonoxeHnn 03HayvaroT:
"morpeOuTens" - opraHu3anysa WM TPOKIAHWH, UMEIOIINE HaMEpEeHUE 3aKa3aTb, MO0 3aKa3bIBAIOIINE
oOpa3oBaTenbHbIe YCIYTW s ce0si WM HECOBEPLICHHONETHUX TIpakiaH, JMOO THodydaroliue
00pa3oBaTeNbHBIC YCIYTH JIMYHO,
"ucnonaurens" — OO0 I'ypreBckas ALl «3a pyiaem»., Oka3blBarollee IIaTHble 00pa30BaTeIbHbIC YCIYTH .
1.5. "HUcnonnutens'", B COOTBETCTBUH C 3aKOHOAATEeNbCTBOM Poccuiickoit denepanun, Ycraom OO0
I'ypeeBckas Alll «3a pynem». U nuLieH3Mel Ha IPaBO BeJCHHUs 00pa30BaTeIbHON JIEATEIbHOCTH, BIIPaBe
OCYIIECTBIISITh MPHEM OOYYaroIIuXcs Ha IUIATHOW OCHOBE IO JIOTOBOpPaM C IOPUAMYECKHMMH H (WIIN)
(bU3NYECKUMU JIUIIAMU.
1.6. "HcnonHutens" caMOCTOSTEIBHO pELIAET BOMPOCHI MO 3aKIIOYEHHIO JOTOBOPOB, ONPEIEICHHIO
00s13aTeNbCTBA CTOPOH M HHBIX YCJIOBUN, HE MPOTUBOpPEYAIlUX 3aKOHOJATeNbCcTBY Poccuiickoit
®denepauuu U YCTaBy.
1.7. TlnatHble AOMOJIHUTENbHBIE 00pa30BaTENbHbBIE YCIYTH MOTYT ObITh OKa3aHbl TOJBKO IO >KEJTaHUIO
noTpeouTens.
1.8. CroumocTh 0OyueHUs 3a MPEAOCTABICHHE IUTATHBIX OOPAa30BATEIBHBIX YCIYT YCTAHABINBAIOTCS
OpraHM3alKed caMOCTOSATENBHO.
1.9. TpebGoBaHus K OKa3aHUIO 00pPA30BATENBHBIX YCIIYT, B TOM YHCIE K COJCPKAHUIO 00pa30BaTEIbHBIX
IpOrpamMM, CHEIHMAIbHBIX KYPCOB, OMPEAEIIAIOTCS MO COIJIAIEHUI0 CTOPOH M MOTYT OBITh BBILIE, YEM 3TO
MIPElyCMOTPEHO TOCYJapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAAPTAMHU.
1.10. "Mcnonautens" 06s13aH 00eCeUnTh OKa3aHKE MIATHBIX 00pa30BaTENbHBIX YCIYT B MOJHOM 00beMe
B COOTBETCTBHHU C YTBEPXKJCHHBIMH IpPOTrpaMMaMHM, YCIOBHSIMH JIOTOBOpa OO0 OKa3aHUM IJIATHBIX
00pa3oBaTeNbHBIX YCIYT (Jajiee UMEHYETCS - JJOrOBOP).

2. OpraHu3anms MJIaTHbIX 00pPa30BaTebHBIX YCIYT
2.1 OcnoBHeiM BujoM JgesarenpHocTH OOO [I'ypeeBckas Alll «3a pynem». SBISETCS peanu3anus
00pa3zoBaTeNbHBIX IPOrpamMM MpohecCHOHATLHON MOATOTOBKH, JOMOJIHUTEIbEHOE 00pa3oBaHueE.

3. Uudopmannsi 06 06pa3oBaTe/ibHOI AeATETbHOCTH

3.1. «McmomHuTENE» M0 3aKIIOYEHUS JOTOBOpa TMPEAOCTABISET TOTPEOMTENI0 HAa PYCCKOM  SI3BIKE
JOCTOBEpHYIO HWHGpOpMalMio 0 cebe U OKa3blBaeMbIX IUIATHBIX O0pa30BaTeNIbHBIX yCIyrax
00pa3oBaTeNbHON NEATETbHOCTH, 00ECTICUNBAIONIYI0 BO3MOXXHOCTh WX TPaBUIBLHOTO BbIOOpa. Criocod
JOBeNIeHUsT MHPOPMAIUHN [0 «IIOTPEOUTENS» YCTAaHABIMBACTCS «HCIIOTHUTEIEM» CaMOCTOSTEIILHO, 3a
HCKJIIOUCHHUEM CITy4YaeB, KOT/ia OH onpeaensercs 3akoHoaarenbctBoM Poccuiickoit deneparuu. [Ipu aTom
«UCTIOJHUTENb» O0ecreYnBaeT AOCTYMHOCTh O3HAKOMIJIGHHS € HH(OpMaiuei (crnocoObl JOBEICHHS
nH(pOpManuu 10 MOTPEOUTENs: 0OBABICHUS, OYKIIETHI, MPOCIEKTHI, HH(GOPMAIIMI Ha CTCHAAX, Ha CaiTe,
npefocTaBieHue HWHPOpMauuu 1o TpeboBaHHio morpedutens). «lcmonHuTtens» AOBOOUT A0
«moTpebuTens » nHGOpMaINIo, COAEPHKALLYIO CIEAYIONUE CBEICHHUS:

- HaumeHoBanue «ucnonuautess» (OO0 I'ypreBckas Alll «3a pynem».);

- MECTO HaXO0XKIECHUS,



- JJUOCH3UIO Ha OCYHICCTBJICHHUC O6p&30BaTCHBHOﬁ ACATCIIbHOCTHU n Apyruc JOKYMCHTHI,
perIaMeHTHPYIOIIUE OpraHU3aInio 00pa30BaTEILHOTO MPOIIeCca;

- YpPOBEHb M HAIlPaBICHHOCTb PEATH3yeMbIX 00pa30BaTEIbHBIX IPOrpaMM, OPMBI U CPOKH UX OCBOCHHS;

- CTOMMOCTH 00pa30BaTEIbHBIX YCIYT, OKA3bIBAEMBIX 32 IUIATY I10 JIOTOBOPY U MOPSIIOK UX OIUIATHI,

- MIOPSJIOK MPHEMa M TPEOOBAHUS K TOCTYIAIOIINM;

- ¢opMa TOKyMEHTA, BBIIaBAEMOT0 TI0 OKOHYAHUHU O0yUYEHUSI.

[To TpeboBaHUIO «TOTPEOUTEINS «MCIIOIHUTENBY 0053aH MPEIOCTABHUTH;

- ycTas;

- 00pa31pl JOTOBOPOB 00 OKa3aHUU TIATHBIX 00pa30BaTENbHBIX YCIYT;

- o0pa3oBarelbHbIC TPOrPAMMBI I10 COOTBETCTBYIOIIMM HAIPABJICHUSIM, YUCOHBIC IIJIaHBI,

- WHBIC CBEJICHUS, OTHOCSIIUECS K JOTOBOPY U COOTBETCTBYIOIIECH 00pa3oBaTeIbHON yCIyTe.

4. Ilopsaok 3aKJII0YeHUs J0TOBOPa

4.1 OcHoBaHWeM s OKa3aHHs TIUIATHBIX OOPa30BATENBHBIX YCIYr SIBJISETCS J0roBop. JloroBop
3aKJIIOYaeTcss 70 Hayaja OKa3aHMs IUIaTHBIX oOpa3oBarenbHbIX yciyr. JloroBop or umenu OOO
I'ypoeBckas ALl «3a pynem» NOANUCHIBAETCA JUPEKTOPOM.
4.2. «Vcnonuurenb» 00s3aH 3aKIOYUTh JOTOBOP NPU HAIMYUK BO3MOXHOCTH OKa3aTh 3allpalliiBacMyo
«roTpeduTeneM» o0pa3oBarenbHyl0 ycayry. «lcnoaHuTens» He BIpaBe OKa3blBaTh IPEANOYTEHHE
OJTHOMY <«IIOTpPEOUTENIO» Iepell JIPYrdM B OTHOLIEHHWH 3aKIIOYEHHUs JI0rOBOpA, KpPOME CIIyyaes,
MIPEyCMOTPEHHBIX 3aKOHOM U MHBIMU HOPMAaTHUBHO-IIPABOBBIMU aKTaMHU.
4.3. JloroBop 3akjro4aeTcs B IMCbMEHHOM (hopMe U COIEPKUT CIIETYIOLIE CBEICHHS

a) TOJIHOE HAaWMEHOBaHWE H (QUPMEHHOE HAaWMEHOBaHWE (TP HAIUYMW) MCIIOJIHUTENS -

IOPUJIMYECKOT0 JIuIa; (paMuins, UMsi, OTYECTBO (MPU HAJIMYUHU) UCHOJHUTENS - WHAUBUIYAIBHOTO

peINpPUHIMATEIIS;

0) MecTO HaX0XJIEHHUs UM MECTO JKUTEJIbCTBA UCTIOTHUTEIS;

B) HAMEHOBaHUE WK (paMUIMsl, UM, OTYECTBO (TIPU HAIMYUH) 3aKa34uKa, TeJle(hOH 3aKa3unKa;

') MECTO HAaXOX/IEHUS MJIM MECTO KUTENIbCTBA 3aKa3UHKa,;

) pamunus, UM, OTYECTBO (NMPU HAIMYMM) MPEICTABUTENS WCIOJHUTENS U (WIM) 3aKa3uMKa,

PEKBU3UTHl JOKYMEHTA, YJOCTOBEPSIOIIEro MOJHOMOYHUS NPEACTABUTENs HCHOJIHMUTENS U (WIN)

3aKa3yuKa;

e) amumusi, UMs, OTUECTBO (IIPH HAIMYMHK) OOYYArOIIETocs, €ro MECTO JKHTEIhCTBA, Tele(oH

(Yka3bIBaeTcsl B ciayyae OKa3aHUS IUIATHBIX 00pa30oBaTENIbHBIX YCIYT B MOJIb3y 00YyYarollerocs, He

SBJISIOIIETOCS 3aKa3YMKOM IO JOTOBOPY);

) MpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh UCITOJIHUTEIS, 3aKa3UYrKa U 00y4aronierocs;

3) HOJIHAsE CTOUMOCTh 00pa30BaTEIbHBIX YCIYT, HOPSAA0K UX OIJIAThI;

M) CBEJCHMSA O JHUIEH3MM Ha OCYIIECTBIECHHE 00pa3oBaTENbHOM NeATeNbHOCTH (HAaUMEHOBaHHE

JUIEH3UPYIOUIETr0 OpraHa, HOMep U JjaTa perucTpanuy JUIeH3UN);

K) BHJI, YPOBEHb U (WJIM) HAMPABIEHHOCTh 00pa30BaTEIbHOM MpOrpamMMbl (4acTh 00pa3oBaTENbHOM

MPOrpaMMbl OIIPEICTIEHHOTO YPOBHSI, BUJ1a U (WJIM) HAIIPABIEHHOCTH);

1) popma 0OyueHus;

M) CPOKH OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbI (ITPOJOIIKUTENILHOCTh O0YUEHHUS);

H) BUJ JJOKyYMeHTa (IIp1 HAJMYMH), BBIIABAEMOT0 00YJaloEMYCsl TIOCIIe YCIEITHOIO OCBOCHUS UM

COOTBETCTBYIOIIEH 00pa30oBaTeNbHOM MporpaMmbl (4acTH 00pa3oBaTeIbHON IPOrPaMMBI);

0) NOPSIIOK U3MEHEHUS U PACTOPKEHUS JOI0OBOPA;

1) Jpyrue HeoOXOAMMbIE CBEJIEHUS, CBsS3aHHbIE CO cCleun(UKol OKa3bIBaeMbIX IUIATHBIX

00pa30BaTENbHBIX YCIYT.
4.4. JloroBop COCTaBISETCS B JABYX JSK3EMIUIIpaxX, OJUH M3 KOTOPHIX HAXOAMUTCS Y «HUCIIOTHHUTEISN»,
APYTOM - Y «IIOTPEOUTEIIS».
4.5. «Ilorpebutenny» 00s3aH OIJIATUTH OKa3bIBAGMbIC TUTATHBIC 00Pa30BaTEIBHBIC YCIYTH B TIOPSIKE U B
CPOKH, YKa3aHHBIE B JIOTOBOpe. MOMEHTOM OIUIAThl ITUIATHBIX 00pA30BATENbHBIX YCIYr CUMTAETCA JaTa
MOCTYIUIEHUS CPENCTB B Kaccy miu Ha pacueTHblid cuer OO0 I'ypbeBckas Alll «3a pysnem». Pacuetsl ¢
«OTPeOUTENIMU» 32 TMPEJOCTaBICHUE IUIATHBIX O00pa30BaTENIbHBIX YCIAYyr B HAIWYHOH (opme
OCYILLIECTBIISIETCS 00pa30BATEBHBIM YUPEXKAECHUEM C UCIIOIb30BAHNEM OJAHKOB CTPOTON OTYETHOCTH.



4.6. CTOMMOCTh OKa3bIBAEMBIX OOpA30BATENBHBIX YCIYr B JIOTOBOPE OIPENETSETCS IO COTJIANICHHIO
MEXY «UCIOJHUTEIEM» U «I0TpeOuTeIeM» B COOTBETCTBUU C YU€OHBIM IIJIAHOM U KaJIbKYJISIUEH.

4.7. VicnmoiaHWTENs OKa3bIBae€T 00pA30BATENIbHBIC YCIYTH B MIOPSIKE ¥ B CPOKH, OTIPEACTICHHBIC IOTOBOPOM
u YcTaBoMm.

4.8. 3a HeucnosHeHHe JTUOO HEHAIJIEKAIIee MCIIOIHEHHE 0053aTeNbCTB MO JIOTOBOPY HCHOJIHHUTENb U
MOTPEOUTENh HECYT OTBETCTBEHHOCTD, MIPEyCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

4.9. Tlpu oOHapyKeHUHU HEJOCTATKOB OKa3aHHBIX 00Pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs UX HE B
MOJTHOM 00BeMe, MpPeIyCMOTPEHHOM O0pa3oBaTeIbHBIMH NIpOrpaMMaMU U y4eOHBIMU IIJIAaHAMH,
MOTpeOUTENH BIPABE [10 CBOEMY BBIOOPY MOTPEeOOBATh:

a) 6e3B03ME3THOTO OKa3aHUsl 00pPa30BaTEIBHBIX YCIYT, B TOM YUCIIE OKa3aHUS 00pa30BaTeNIbHbIX YCIYT B
MOJIHOM 00beMe B COOTBETCTBHH ¢ 00pa30BaTeNbHBIMU IIPOrpaMMaMu, Y4EOHBIMH IIJIAHAMH U JOTOBOPOM;
0) COOTBETCTBYIOILIETO YMEHBUICHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTENbHBIX YCIYT;

B) BO3MEIICHUSI IOHECEHHBIX UM PACXOOB IO YCTPAaHEHHIO HEJIOCTATKOB OKAa3aHHBIX 00pa30BaTEIbHbBIX
YCIIYT CBOMMH CHJIAMU WJIA TPETHUMU JIMIIAMHU.

4.10. IlorpeOuTenb BpaBe OTKA3aThCs OT MCIOJHEHUS JOTOBOpa U MOTPeOOBATH MOJTHOIO BO3MEIICHUS
yOBITKOB, €CJIM B YCTAHOBJICHHBII TOTOBOPOM CPOK HEJIOCTATKH OKAa3aHHBIX 00pa30BaTENIbHBIX YCIYT HE
ycTpaHeHbl ucnonHuteneMm. [loTpeburens Takke BIpaBe pacTOPrHYTH AOTOBOP, €CIIM UM OOHApYKEHBI
CYIIECTBEHHBIE HEIOCTATKN OKa3aHHBIX 00pa30BaTENbHBIX YCIYT WIH HUHBIE CYIIECTBEHHBIC OTCTYIICHHS
OT yCIIOBHI IOTOBOpA.

4.11. Eciiv UCTIOJTHUTEIb CBOEBPEMEHHO HE IPUCTYNUII K OKa3aHUIO 00pa30BaTEIbHBIX YCIYT UM €CIIU BO
BpEMs OKa3aHUs 00pa30BaTEIbHBIX YCIYT CTANIO OYEBHUIHBIM, YTO OHO HE OYIET OCYIIECTBICHO B CPOK, a
TaKXe B CIIy4ae MPOCPOUYKU OKa3aHUsI 00pa30BaTEIbHBIX YCIYT MOTPEOUTENb BIIPaBe MO CBOEMY BEIOODY:
a) HA3HAYUTh UCIOJHUTENO0 HOBBIM CPOK, B T€UEHHWE KOTOPOIO HCIOJIHHUTENb NOJDKEH MPHUCTYHNUTHh K
OKa3aHHUI0 00pa30BaTENbHBIX YCIYT U (MJIM) 3aKOHYUTh OKa3aHWe 00pa30BaTeNIbHBIX YCIYT;

0) MOpy4YHTh OKa3aTh O0Opa3oBaTENbHBIC YCIYTH TPETHUM JIHIIAM 32 Pa3yMHYIO IIeHy U MOTpeOoBaTh OT
WCTIOJTHUTEJIS BO3MEIIIEHHS TOHECEHHBIX PacX0/I0B;

B) MOTpeOOBaTh YMEHBIIICHUS CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT;

I') pPacTOprHyTh JOTOBOP.

4.12. TloTpebutens BrpaBe MOTPeOOBATh MOTHOTO BO3MEIIEHUS! YOBITKOB, IPUUNHEHHBIX €MY B CBS3H C
HapyIICHUEM CPOKOB Havaia W (MJIM) OKOHYAHUS OKa3aHUs 00pa30BaTEIbHBIX YCIYT, a TAKIKE K CBSI3U C
HEJ0CTaTKaMU OKa3aHHBIX 00Pa30BATEIbHBIX YCIIYT.

4.9. Borpocsl, He yperyIupOBaHHBIE HACTOSIIIUM TMOJIOKEHHEM 00 OKa3aHHs IJIaTHBIX 00pa30BaTEIbHBIX
YCIYT pa3peuaroTcsi B COOTBETCTBUH C JCHCTBYIONIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit deaeparuu.
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